SUPPLEMENTARY 3

THE EXECUTIVE

Tuesday, 24 May 2005

Agenda ltem 7. Performance Monitoring 2004/05 (Pages 1 - 48)

The Performance Monitoring graphs will be circulated to
Members under separate cover and will also be made available
on the Internet, in the Members’ Rooms and at public libraries.

Contact Officer: Alan Dawson

Telephone: 020 8227 2348

Fax: 020 8227 2171

Minicom: 020 8227 2685

E-mail: alan.dawson@Ibbd.gov.uk
The London Borough of

Barking & Dagenham
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absence in primary schools
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high or acceptable standard of cleanliness (ACPI-E1)
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HOUSING & HEALTH - Average Relet Times
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CORPORATE STRATEGY - HR
CS 19a (BV 12) - The number of working days / shifts lost to sickness absence
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DEAL - Social Inclusion and Psychology

BV44: Number of pupils permanently excluded during the year from

©

all schools maintained by the local education authority per 1,000

& 146

pupils at all maintained schools (cumulative)
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DEAL - Lifelong Learning and Inclusion
BV 159d - The Percentage of Permanently Excluded Pupils

Provided with Alternative Tuition of 20 hours or more (cumulative)
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©

FINANCE - National Non-Domestic Rates
BV 10 - The percentage of business rates which should have been

received during the year that were received (cumulative)
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FINANCE - Housing & Council Tax Benefit
BV 78a - Average time for processing new claims (cumulative)
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FINANCE - Housing & Council Tax Benefit

BV 78b - Average time for processing notifications of changes of
circumstances (calendar days) (cumulative)
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FINANCE - Housing & Council Tax Benefit
BV 79b - Percentage of recoverable overpayments (excluding Council Tax) that

were recovered in the year (cumulative)
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®

05/06

sing Landlord Services

BV 184a - The proportion of LA homes which were non-decent at
1st April 2004

HOUSING & HEALTH - Hou
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sing Landlord Serv

BV 184b - The percentage change in proportion
LA homes between 1 April 2004 and 1 Apri
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DRE - Planning & Building Control
BV109b - The percentage of applications determined in line with the

Government's new development control targets to determine: 65% of

minor applications in 8 weeks

- @ 84.98%
W 54.0%

W 69.4%

W 54.2%
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N

Page 47

03/04 Qtr 1 Qtr 2 Qtr 3 Qtr 4
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4 Bottom 25%

1 Newham

© Middle 50%

[ Havering

= Top 25%
I Redbridge

B Position Last Year

— Gowvt. Target

& Barking & Dagenham
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B 74.5%

B 59.70%

other applications in 8 weeks

DRE - Planning & Building Control

b 76.53%

68.76%

BV109c - The percentage of applications determined in line with the
4

Government's new development control targets to determine: 80% of
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